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The Lower Merion Library System recognizes the importance of social media.  We believe 
social media applications including, but not limited to, Facebook, Twitter, Instagram, 
Pinterest, and blogs can contribute greatly to the library system’s ability to provide 
information about news and programming in our libraries.  By taking full advantage of 
these applications we affirm the system’s mission to support the informational, 
educational, recreational and cultural needs of groups and individuals in our community. 
 

Social media is defined as any web based application or site that allows users to engage 
in a free exchange of information and ideas.  The Lower Merion Library System seeks to 
use these applications to promote programs, ideas and conversations that enhance the 
experience of all library users. 
 

In accordance with this, please note the following general rules and provisos: 
 

 While the Lower Merion Library System encourages opinion and discussion, we 
will regularly review comments for content and relevancy.  The system reserves 
the right at its discretion to delete any comments made on any library-sponsored 
social media application that are abusive, violate copyright law, commercial 
promotion or spam, defamatory, offensive, profane, threatening, false, or libelous 
as to the library system or any individual or entity. 

 Many applications allow users to become a “fan” or “like,” or otherwise associate 
their own virtual profile with that of the library’s profile on these sites.  As with more 
traditional library resources the library system takes no responsibility for enforcing 
any restrictions which a parent or guardian may place on the use of these 
applications. 

 The Lower Merion Library System reserves the right to reproduce comments, 
posts, and messages in other venues.  For example, if a user posts a positive book 
review, we may quote from or reproduce the review on the library website, or in a 
newspaper or newsletter.  We will not use identifying information, unless the user 
grants permission. 

 Library staff will regularly evaluate all LMLS social media applications for utility and 
quality.  Any application may be terminated at any time without prior notice. 

 Participating in any Lower Merion Library System social media application implies 
agreement with our Internet Use Policy. 

 Residents’ postings on any social media site affiliated with LMLS and the Township 
do not serve as formal requests for service from the LMLS or the Township. Any 
citizen needing a response from the Township should call, email or visit the 
appropriate department. 

 Comments by the public on LMLS’ or the Township’s sites do not reflect in any 
way the opinions and position of the Lower Merion Township government, or its 
officers, elected officials, staff and/or employees. 

 While the Facebook page is available 24/7, LMLS and the Township will generally 
only monitor comments and postings during regular business hours.  



 Facebook’s “profanity filter” will always be set to “strong” for the Lower Merion 
page, but this filter does not limit the discretion of the moderator to delete remarks 
that are deemed offensive.  

 LMLS and the Township reserve the right to ban users for any violation of the 
above terms. 

 Violations of this policy may be referred to the proper legal authorities. 
 


